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PHUONG NAM HONG Poc 1ap — Tu do — Hanh phiic
S6:13 /KH-UBND Nam Hong, ngay 08 thang 02 nam 2021
KE HOACH

Duy tri, cii tién va ap dung HTQLCL theo TCVN
1SO 9001:2015 trén dia ban phudng

Thuc hién K& hoach sé 55/KH-SKHCN ngay 14/01/2021 cua s& Khoa
hoc va Cong nghé Ha Tinh vé viéc xay dung va ap dung HTQLCL theo TCVN
ISO 9001:2015 trong co quan t6 chirc thudc hé théng hanh chinh nha nude tinh
Ha Tinh nam 2021. Ké hoach sé 27/KH-UBND ngay 04/02/2020 ctua Uy ban
nhan dan thi xa Hong Linh vé viéc xay dung Ké hoach chuyén doi, xay dung
va &p dung HTQLCL theo TCVN ISO 9001:2015 tai co quan UBND thi xa va
UBND céc phuong, x4 trén dia ban nam 2021. Uy ban nhan dan phuong Nam
Hong xay dung Ké& hoach duy tri, cai tién va ap dung HTQLCL theo TCVN
ISO 9001:2015 trén dia ban phudng Nam Hong nhu sau:

I. MUC PiCH, YEU CAU:

1. Muc dich:

Tiép tuc duy tri, cai tién va ap dung co hiéu qua hé thong quan 1y chat
luong theo TCVN ISO 9001:2015 trén dia ban phuong

2. Yéu cau:

bam bao sy tham gia cua 1anh dao UBND va cac b, cong chirc chuyén
moén trong qua trinh duy tri, cai tién hé théng. Viéc xay dung va ap dung theo
TCVN ISO 9001:2015 phai dam bao thuc chét, hiéu qua va tranh hinh thuec.

Hé thoéng quan 1y chat luong 4p dung tai co quan phai dam bao cac yéu
cau cia TCVN ISO 9001:2015 trén nguyén tic 100% cac thu tuc hanh chinh
thudc thim quyén giai quyét va tt ca cac hoat dong nodi bo lién quan hoat dong
chuyén mon, ho trg hoat dong chuyén mon va cac hoat dong khac nham thuc
hién chirc ning, nhiém vu cta co quan dugc xdy dung va ap dung hé thong
quéan 1y chét luong.

I1. NHIEM VU TRONG TAM:

1. Thyc hién viéc duy tri va cai tién HTQLCL theo TCVN ISO
9001:2015 dam bao chat luong, thiét thuc va co6 hiéu qua



2. Cong chirc chuyén mén tiép tuc ra soat xdy dung bd sung quy trinh
ndi bo dé dua vao ap dung; cap nhat kip thoi quy trinh giai quyét TTHC méi
duoc UBND tinh ban hanh dé b sung danh muc TTHC theo hé théng ISO
9001:2015.

3. Phat huy vai tro, trach nhiém cua céc thanh vién BCD ISO 9001:2015,
thuong xuyén huéng dan, don ddc, kiém tra viée duy tri, cai tién va ap dung hé
thdng QLCL theo TCVN 9001:2015.

4. binh ky td chtrc danh gia ndi bo, xem xé&t kiém soat su khong phu
hop, chinh sach chit luong, muc tiéu chit lugng, viéc ap dung quy trinh giai
quyét TTHC dbi voi cac co quan, to chire, ngudi dan va doanh nghiép.

I11. TO CHU'C THUC HIEN:

1. Van phong UBND tham muu ban hanh quyé:t dinh kién toan BCD xay
dung hé thong quan ly chat luong theo ti€u chuan quoc gia TCVN ISO
9001:2015 nam 2021 (n€u c6 su thay doi v€ nhan su).

2. Moi chuyén gia to chtrc dao tao, tap huan nhan thirc cho can bo, cong

chirc, ngudi hoat dong khong chuyén trach vé viéc ap dung, duy tri va cai tién
HTQLCL theo TCVN 9001:2015.

3. Ngoal cac quy trinh da xay dung, ap dung va cong bo, giao cong chure
chuy&n mén tiép tuc tu ra soét xay dung quy trinh ndi bo, quy trinh giai quyét
cong viéc chuyén moén, hd trg cong viéc chuyén mon dé dwa vao ap dung
HTQLCL theo TCVN 9001:2015.

4. Ban tai chinh ké toan chu dong bd tri kinh phi theo du toan dugc
duyét cho hoat dong quan ly HTCL TCVN ISO 9001:2015 nam 2021 (dinh
mturc kinh phi thyc hién theo Thong tu 116/2015/TT-BTC ngay 11/8/2015 cua
B§ tai chinh).

5. Trén day 1a Ké hoach duy tri, cai tién ap dung HTQLCL theo TCVN
ISO 9001:2015 tai phuong Nam Hong./.

Noi nhan:

- UBND thi xa (b/c);

- TT. bang uy, HDND, UBND;
- BCD ISO phuong;

- Luu: VT.
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